
MANUFACTURER ZONE OFFICE ADDRESS LIST 
 

 
ACURA AUTOMOBILE DIVISION 
Customer Relations 
Building 500 2S2A 
1919 Torrance Blvd 
Torrance CA  90501-02746 

 
HYUNDAI MOTOR AMERICA 
Eastern Regional Zone Office 
1122 Cranberry South River Rd 
Jamesburg NJ  08831 
 
 

 
MITSUBISHI MOTORS NORTH 
AMERICA INC 
4031 Aspen Grove Dr, Suite 650 
Franklin, TN 37067 

 

 
AMERICAN HONDA MOTOR CO. 
1919 Torrance Blvd 
Mail Drop 500-2N-7F 
Torrance CA 90501 

 
INFINITI DIVISION 
NISSAN NORTH AMERICA, INC.  
PO Box 685003 
Franklin  TN  37068-5003 
 
 

 
NISSAN NORTH AMERICA, INC. 
Consumer Affairs 
PO Box 685003 
Franklin  TN  37068-5003 
 

 
AMERICAN SUZUKI MOTOR CORP. 
Attn: National Customer Relations Mgr. 
Automotive Customer Relations Dept. 
3251 E. Imperial Highway 
Brea CA 92621-6795 

 
ISUZU MOTORS AMERICA, LLC 
Owner Relations 
1400 S. Douglass Rd., Suite 100 
Anaheim  CA  92806 
 

 
PORSCHE CARS  
980 Hammond Dr 
Atlanta GA 30328 
 

 
AUDI OF AMERICA, INC. 
Attn: Customer Relations 2F02 
3800 Hamlin Road 
Auburn Hills MI  48326 
 
 

 
JAGUAR CARS INC. 
100 Jaguar Land Rover Way  
Madwah NJ  07495 

 
SAAB CARS, USA, Inc. 
RoseWaldorf PLLC 
501 New Karner Road 
Albany  NY  12205 
 

 
BMW OF NORTH AMERICA, INC. 
Attn:  Legal Department 
PO Box 1227 
Westwood NJ  07675-1227 

 
KIA MOTORS AMERICA, INC. 
Attn: Consumer Affairs 
111 Peters Canyon Road 
Irvine, CA  92606 

 
SATURN CUSTOMER ASSISTANCE 
RoseWaldorf PLLC 
501 New Karner Road 
Albany  NY  12205 
 

 
SUBARU OF AMERICA, INC 
PO Box 9800 
Camden, NJ  08103-9800 

 
TOYOTA MOTOR DISTRIBUTORS 
440 FORBES BLVD 
MANSFIELD, MA 02048 

 
(Chrysler and Fiat) 
FCA US LLC  
RoseWaldorf PLLC 
501 New Karner Road 
Albany  NY  12205 
 
 
FORD MOTOR COMPANY  
Consumer Affairs 
PO BOX 1270 
Melbourne  FL  32902 
 
GENERAL MOTORS LLC/ 
National Counsel 
Ricci Tyrrell Johnson & Grey 
1515 Market St Ste 1800 
Philadelphia PA 19102 

 
VOLKSWAGEN OF AMERICA 
Customer Relations – 2F02 
3800 Hamlin Road 
Auburn Hills MI 48326 

 
HUMMER 
RoseWaldorf PLLC 
501 New Karner Road 
Albany  NY  12205 
 

 
VOLVO OF NORTH AMERICA 
Customer Service 
1 Volvo Drive Bldg B 
Rockleigh NJ 07647-2507 

 
 

 
LAND ROVER NORTH AMERICA, INC. 
ATTN: Customer Relations 
100 Jaguar Land Rover Way  
Madwah NJ 07495 
 
 
LEXUS CUSTOMER ASSISTANCE 
CENTER 
LEXUS, a Division of Toyota Motor 
Sales, USA Inc  
PO Box 259001 
Plano TX 75025-9001 
 
MAZDA NORTH AMERICA 
Consumer Compliance 
7755 Irvine Center Road 
Irvine CA 92618-2922 
 
 
MERCEDES-BENZ 
Jonathan R Friedman, Esq. 
Weinberg Wheeler Hudgins Gunn & Dial 
LLC 
3344 Peachtree Road NE 
Suite 2400 
Atlanta, GA 30326 
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